AERET — % /Human Resources Date

AEHER (ANATL=—F) /Personnel composition(ANA TELEMART)

1HB/Items Bifir/Unit 2021 2020 2019
e B# Total number of employees *1 A /People 1212 1167 1148
& 8%t/ Total number of directors on board *1 A /People 6 6 6
BEERE, Number of employees in senior *1 A /People 92 90 86
management (managers & above)
B4 /Ratio of male to female
B /Percentage of men in *1 % 10.9
employees
LR Percentage of women in *1 % 89.1
employees
L4 SE R HERE / Promotion of participation by women
ZMREZEE S Number of women in *1 A /People 1078
employees *
LR R E8 Number of women in *1 A /People 3
directors on board
L% B /Percentage of women in *1 A /People 50%
directors
L EIREEL, Number of women in *1 A /People 76
senior management
LZHEERLE Percentage of women in | *1 % 82.6
senior management
EA WEHEMAE Perscentage of people with *2 % 2.45
disabilities in employees
fEA W& EA%, Number of people with *2 A /People 26
disabilities in employees
EhiseEE#L Years of service
REZEEFYERS Average age of *1 I8 /Years 35.6
employees
R E SR Average years worked *1 £ /Years 6.68
SEHEEES (B)  Average years *1 F /Years 6.09
employed by the company for male
employees
g S (&)  Average years *1 T /Years 6.76
employed by the company for female
employees
BEANMT—% (ANAFL<—F) Human Resources Data (ANA TELEMART)
1HH/Items E{I/Unit 2021 2020 2019
BIARBRES X Percentage of taking *3 % 95.8 86.7 87.9
annual paid leave
—AH 7Y BRI S BRREE *3 FRE ] hours 2 2 3
Monthly average overtime hours worked
per person
12T - B IR ARELHIE IS Percentage *3 % 100 100 100
of taking employees on pregnancy or
childcare leave
REBSDEERE Total employee *3 % 12.8 9.22 9.70
turnover rate
BMIME®EIESR /Ratio of employees with healthy *4
BMI
B/ men *3 % 60.0 59.1 59.4
2t/ Women *3 % 61.8 64.6 66.9
B2iE3R /Ratio of employees that smoke
B4,/ men *3 % 17.3 24.2 26.1
%,/ Women *3 % 5.9 6.3 7.0
X &R R HRK,Employee obesity rate *5
B,/ men *3 % 125 12.8 12.0
2%,/ Women *3 % 2.5 1.4 0.7
BAMEREZ X/ /Ratio of employees with *6
physical ailment
B/ men *3 % 28.4 28.8 30.1
2t/ Women *3 % 46.5 51.2 49.2

*1 £ F4818IRTEAs of April 1 of each year
*) £ E6H1HIRTEAsof June 1 of each year
*3 £F3A31HIRTEAs of March 31 of each year

*4 BIELEE  18.5%~25% i,/ Ratio of employees with BMI of 18.5%—24.9%
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